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Agenda

= \Welcome
= MSU Extension

= Sponsors

= First Impressions Background — gt 10~ 2

» Standish First Impressions Results — April 2016

= Next Steps

= Questions/Comments
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To foster the development of sustainable communities that contribute to the
economic, social and environmental health and well-being of its people for
generations to come.

Community Food Systems

Entrepreneurship and Capacity Building (CEC)
Finance & Homeownership
Government/Public Policy

Land Use

Leadership

Natural Resource Management

Tourism
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First Impressions Standish
Sponsors
« MSU Extension

G
% .+ City of Standish

* Michigan Works

* Arenac Economic Development

Association
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What is First Impressions?

Video produced by the Ontario
Canada Ministry of Food and
Agriculture Accessed at the
University of Wisconsin Center for
Community & Economic
Development

https://drive.google.com/file/d/0B8
nFWNv HWsPWGdleVJIWXIFeX
clview

Business Owner - Elora
7



https://drive.google.com/file/d/0B8nFWNv_HWsPWGdleVJIWXlFeXc/view
https://drive.google.com/file/d/0B8nFWNv_HWsPWGdleVJIWXlFeXc/view
https://drive.google.com/file/d/0B8nFWNv_HWsPWGdleVJIWXlFeXc/view
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Participating Communities
itd

[

Communities that have participate...

First Impressions: A Community Assessment and
Improvement Program
http://cced.ces.uwex.edu/2012/08/04/first-
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Online at
https://www.google.com/maps
/d/edit?mid=zzhHgWZPOqgBKk.
kXLLEKLGPj2w

Email
laura.brown@uconn.edu to
update your communities to
the map
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The First Impressions Program aims to help communities learn
about existing strengths and weaknesses as seen through the
eyes of the first-time visitor.

»Awareness »Dialogue »CommunityAction

To inform and guide public action by providing information that increases
awareness of a community’s assets and challenges.
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Process

=  Community application

= Plan/coordinate

o Community Model (2 different communities)
o Tourism/Outside Expert Model
o Combination

= Conduct assessment

= Compile & evaluate data
= Public presentation

= Short written report

=  Community action

= Six-month check-up
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The Assessment Tool...

West Virginia model
Thirteen pages
Revising

Data compilation tool

Initial Impression

1. The “five-minute” impression: Upon entering the destination what was your initlal Impression?

Please indicate how much you a
Stron Somewhat Somewhat Strongly
H e Agree Agree

Disagree D29 “nigree Agre

1 would feel compelled to stoj
if I were randmr:yelpasshg hy'r’ d g o o o o

Community Information

Please indicate how much you agree or

Community Information  Strongly Strongly
and Marketing: Disagre! Ll

Directions were accurate [m] [m] m} o (m] o
1t was easy to find a visitor

e [m] o ] ] [m] (u]
Visitor center hours were

conducive to visitors o el el = = E
Visitor center staff were

helpful [m] [m] o [m) (m] [m]
It was easy to find a

community/regional tourist a a a a (m] m]
brochure

It was easy to find a map of

the town or community o =] o = = o
The localfregional

newspaper was informative el = = o o o
Information booths/kiosks

exist to help tourists locate u] m] o o [m] (m]

attractions and servicas
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Standish, Michigan

First Impressions PILOT
Conducted the week of April 4, 2016

Zlterac CGﬂ/z{Z
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Basic Information

The Standish First Impression....

...is one of only two Michigan pilot destinations
...will be used to guide similar efforts across the state
...was delivered at no cost to the community
...used the West Virginia 13 page model
...is based on the perspective of 3 individuals
- Abby Ertel (Huron Pines)
- Brenda Bachelder (Michigan Works and Arenac EDC)
- Bonnie Wichtner-Zoia (MSU Extension)

...is meant to provide community awareness & promote action

Please save your comments and guestions for the end
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Pre-Assessment
You

| Tube
Online research for 1.5 -2 hours

Used Smart Phone, Tablet and Laptop

9'e)

Social Media tripadvismr'-

PURE /JICHIGAN

Searched for: “Four trip begins at michigan.org
* Things to Do
« Places to Go

* Events GO gle

e The Authentic or Unusual
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2 Hotels in Standish MI - Up to Half-Price on Hotels!
Ad - Booking.com/Standish-Hotels - Site secured by McAfee
Up to Half-Price on Hotels! Book your Hotel in Standish MI.

Standish, Michigan - Wikipedia, the free encyclopedia
https://en.wikipedia.org/wiki/Standish,_Michigan v

Standish is a city in the U_S. state of Michigan. The population was 1,509 at the 2010
census. It is the county seat of Arenac County. ...

Welcome to the City of Standish

www._cityofstandish.com ~

Welcome to the City of Standish, the Gateway to Michigan's Sunrise Side. City
government, news, meetings, community information, events and more. City of Standish

City Clerk/Treasurer - Forms - Community Info - City Council - History - Board of Review

Images of standish michigan
bing.com/images

= 5 - + ® o-!
- —_ @

1

/

~.

See more images of standish michigan

Standish, MI - Standish, Michigan Map & Directions -
MapQuest

www.mapquest.com/us/mi/standish ~
Standish is a city in the U_.S. state of Michigan. As of the 2000 census, the city
population was 1,581. It is the county seat of Arenac County.

Welcome Standish Area Chamber Of Commerce
standishchamber.com ~

Welcome to Standish Area Chamber of Commerce, the sunrise side, The Great Up
North Begins Herel

Au Gres
Gladwin Sta@ish
v
Beaverton Mount Forest Saginaw Bay
> bing © 2016 Microsoft Corporation ® 2016 HERE
Standish
Michigan

Standish is a city in the U.S. state of Michigan. The
population was 1,509 at the 2010 census. It is the
county seat of Arenac County. The town was
platted by John D. Standish in 1871. Before the
plat was formally recorded, Standish sold so... +

. :) z
\X} Wikipedia
Local time: 9:02 AM 4/5/2016
Population: 1,461 (2014)

Area: 2.15 sq miles (5.57 km?)

Points of interest: Saganing Eagles Landing Casino

Weather See more
_’6'- 21 °F Mostly sunny
°Y* H33°F-L21°F
People also search for See all (15+)
e >
P AT, g
‘i A | < o »
_Id ‘ R
| )
I ) $Dhe S Co
Pinconning  Au Gres Cheboygan Bay City Rogers City

1. Wikipedia 2. City of Standish 3. MapQuest 4. Standish Chamber
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Pre-visit Assessment

b Share

Breakfast Landmarks Lunch Outdoors Cafe Museums Dinner Nightlife Hotels ore Q
Start your day with breakfast See all Breakfast in Standish
nl'm ‘ North Forest Cafe (44 x) E Burger King

\ Diner - Cafe G Buraer King in Standish: M E
'orest UR

o
N =
°0F 4 ¢

Wheeler's Restaurant (45 «)
slara Ras § 4 SR WHAT PEOPLE SAY

1and instead of microwave with good portions, quality, and price
1 Katie Mueller

©Q¢ 2=

Check out local landmarks See all Landmarks in Standish

T Lincoln Township, Arenac County, ...

Michigan Central Railroad Standish ...

FaceBook page did not appear on a search for ‘Standish, MI’...but is a Standish Area
Chamber Facebook page found on their site and the city site

Po= —
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8 Welcome to Standish Michigan

i Fake

§ Syears ago * 1,066 views

¥ A movie of downtown Standish Michigan.

Standish Michigan Winter Tu b e
chuckhundley

9 years ago * 1,316 views
Winter snow in Standish Michigan.

Standish Michigan april 2012
djkrik

| 3yearsago - 333views Arenac County video:

Discover Arenac County

Home Videos Playlists Channels Discussion About
The Farm Standish Michigan
spfi38 Uploads
. iew - Arenac County, Michigan
7 years ago * 713 views [ - vr ty, g
- 3 years ago * 3,638 views
The (Compound) - OS5 .\'-“"“'" If you like the outdoors, Arenac County is great place to relocate your business, or to establish
- i 7 a new manufacturing facility. There are a multitude of outdoor recreational activities to enjoy
Exbic Mesat' —
S 7:22

First & third videos are drive-through......might consider an ‘official’
video (City, EDC, Chamber, Depot, etc.)
o=

S
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United States » Michigan (MI) » Standish Tourism

StandiSh, Michigan 11,331 reviews and opinions e ﬂ :"ﬂ_ql

o =] Lodging (2) N
Ef 14 Reviews
z (23]
Vacation Rentals (20) >
9,
(75 Flights >
(&) Standish
g _ Things to Do (6) y
z £ 25 Reviews
Restaurants (17) 5
101 Reviews
) S
7 B >
13) , 0515
- Map data ®201F Google
Overview Location Things to Do

Search for ‘what-to-do’ in Standish, Ml took us to
Trip Advisor
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Pre-visit Assessment

Pere Chene Greenbusn
; y @ Glennie
‘ M‘ Search as | move the map
! wm R i Goodar
: L Keno (23
75
Rose City Long Lake Oscoda Twp
Au Sable
Charter Twp
ht Richfield
|agke0n (5 Township €]
5 m‘:h D) Tawas City
£ Whittemore
common T Mills
e Forest ownship @
Area
] $125 £
_
. Omer Au Gres
Sterling
jon
Gladwin Standish
Za Caseville
Beaverton @ Q,? @
‘ Pin & A
lare g Pigeon
&
3 (%]
Coleman N4
Sebewaing
N\ Charter Twp @
Midland
easant ‘Bay City

Ca

airbnb

No Airbnb lodging
located in the City of

Standish
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Pre-visit Assessment

 Beautiful site!
« Some visitor information

*  Quick
 Easy to navigate
City News Departments Calendar i NO City Street map

 Links — calendar (chamber)

e | | ——

« Excellent google map
« Community calendar
« Hard to find who to contact

« Alot of verbiage
L | « Clicking on items in circle did
SSSSSS = e not provide info
*ig .................  Loved fishing reports!
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Start your Northeast Michigan Travels with a Visit to the

Most Helpful Tourism Sites

Get information to help you plan your Michigan vacation

‘This former Michigan Central Railroad Depot is your first stop on the US-23
Heritage Route, a 200-mile stretch of Lake Huron's lovely coastline that runs
from Standish to "the tip of the mitt's” famous Mackinaw City.

The depot is located conveniently on US23, in

« Standish Depot — a lot of tourism e
information and useful links = P

place to shop and dine. Open hours are stated below. We encourage you to
Depot for Public Use  explore the depot and gift shop where you will be greeted by our friendly Jun 23 - Sunshine String Band -
volunteer staff, where you will find:. Old-time country - Depot

Memorial Bricks ~® Michigan and area maps

. " . . L] laccommoaaucn literature N Jun 30 - Omer City Limits
° u r e I C I an I Ste re eV ant to u r I St Contact Us = information about local shops, events, activities Rock, country - Depot

® get help planning your vacation route

Related Links EAe Ry e comyenlence Jul 7- 15t Ren. Comm. Church

attractions and information e e e ]

museum room

Calendar of Events

Photo Gallery

Depot History Local Events

K« « ‘The Standish Historical Depot features many train artifacts, depot memorabilia and local history photos and
documents in its museum room. We are proud to feature a restored caboose and two English passenger cars
SUNRESBCDAST - "from days gone by". These train cars provide a great picture opportunity when the cars are open to the public
7 " from May through October.

Vietnam Veterans Memorial

» Facebook — provided listings of eateries,
some outdoor/outfitting options and hotels B Gt T, e e

 Enchanted Forest — provided a list with

boric Depat, Wolese Cratr & Fares Sarket Vet Ladyipper Orchid Extern Chapmusk [r—
Standish s in Arenac County. Population: 1,377. City Offices: 399 E. Beaver St., Standish, M| 48658, (959) 846-9588. Standish offers excellent fishing. gofing. swimming and

snowmobiling. The new Saganing Eagies Landing Casino Is located six miles south of Standish

ININgS10/doiIN;

PURE ICHIGAN PLAY STAY PLAN SHOP BLOG. MAP standish

= - 3
P Dy B ey R A
’;(hé’i”g ’,I.:, ,’ Jnerjes & l"“”.‘ are Landmarks Lunch Outdoors Cafe Museums  Dinner Hotels

B wwwmcmggv_‘m;uAzsm@gngyamsﬂm0\.

Breakfast

Nightite

The Pumpkin Farm [Farm Market, Petting Z0o], 4150 South Huron, PO Box 56, Standish, M| 48658, Phone: (989) 846-2251

Saganing Eagles Landing Casino, 2690 Worth Road, Standish, MI 48858, Phone: (888)732-4537, Our casino is a 32,000-square-f

Search Results - standish 40 olectroni table games. That would make # a medium-sized Native-un casino. Located up north on the sunrise side of the state Stalt your day with breakfast See all Breakfast in Standish
north of Bay City, six miles from |-75 south of Standish in Arenac County.
et The Standish Historical Depot, Welcome Center and Farm Market [Historic Sites, Weicome Centers, Farm Markets], 107 N, Main ¢ m ‘ North Forest Cafe (<1 +) Burger King
arc (989) 718-3022 9 bl === GER o g s et e
Bay Widlife Area [Widiife Viewing Area) - Michigan Department of Natural Resources (989) 697.5101. Closest Towns: £ [l t R anc known for gers, br
All Events Deals Properties Blog Ri 5 3 . ores J BKU 'N duich, s
X — .
year. g y fs an ¢ Cllfe - I BIBES
S birds, waterdow, and guls. Unique . tems, e Falheos dem g At
b . - R
City of Standish - Pure Michigan Travel hough usu Y b =%
St P S s Py S| P 1| Evt Do G+ o o0 i oo rlogscionsladyosh iy phetcndprnoinpiniaiipylose; ;‘-.R Wheeler's Restaurant (1« et o
s Sacaapods Calds am e {shonke Vb eaver aoa cters o reguiany tocn_The oeedsemapobea sdo s ' = WHAT PEOPLE 52
DINING 0UT: Breweries, Craises, Restay na W

ww mschigan orgctyrstandisty o and dinner and are open from A ine 1

Fergies's Pizza [Pizzerias], 402 S Main St, Standish, Mi 48658, Phone: (989) 846-9597
Granton Inn [Restaurant & Bar), 107 E. Cedar St. Standish, M| 43658, Phone: (989) 846-9920

N Katie Mueler

The Standish Historical Depot, Welcome Center and Farm Marke
S XA ielorioal Iibpu, (oo Chnier st Facm Mt Litte Siciy Pizzeria [Pizzerias), 227 N Main St. Standish, M 4865, Phone: (989) 848-0435

T o Raiosd Degol  your st s on the US Herage Routs exiendng fom Standieh 1o L2

Mackinaw City Hore, you can - you Featured

Saganing Eagles Landing Casino - Pure Michigan Travel

Michigan's newest piace 1o pay in Standishl Our casing 15 3 32,000-5quare-$00t acily Wity mors than 0O siot machines Check out local landmarks See all Landmarks in Standish
and 40 ecion tale games _

o mchiga paryisaganing aagi Lincoln Township, Arenac County, ... Michigan Central Railroad Standish ...
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Pre-visit Assessment

Arenac County

Additional Comments Vs 50

« General information about Standish easy to find
« Sites menu’s helpful
« City and Chamber sites visually appealing
« Did not notice typographical errors

s | w | ——— Proarams at the Museum in Au Gres

 More ‘points of interest’
« Some sites took time to download — timed out on the carp report
« Parks, picnic areas?
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On-site Assessment

107 N Main St i +r
107 N Main St, Standish, MI 48658 Directions  Save

View larger map

©
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Initial Impressions

I-75

Very pleasant. Farm character. Became a bit patchy with businesses and
residential, but nicer as entered Standish. Arrival at US-23 was not very
welcoming.

77

e Aesswemy
City qutumﬂ:[

WELCOMES YOU

US -23 ,

Older rural town. Bigger than | thought. North of town welcoming, less so as
| progressed. Some attractive areas — especially residential. Traffic moved
very quickly through town.

M-13 .
Lots of billboards, retail and fast food businesses. Old storefronts, with many

vacant. Traffic flow was busy and moving quickly through the city limits.
i e
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Signs
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DOW N tP_VY_D * Flags and banners on display

* Friendly people

« Connectivity

* Public restrooms and waste
receptacles

« Parking

* Felt safe

« Depot welcoming

« Some nice older buildings

—) O e ——

« Limited signage to indicate other
tourist sites besides depot

« Lack of walker/biker signs or
accessibility

« Traffic moves quickly

* Not cohesive
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Downtown - Landmarks . pepo

« Downtown Buildings
« Library
« Wheelers

S




On-site Assessment MICHIGAN STATE \ Extension

UNIVERSITY

Residential

« Definitely a community asset!
« Pleasant surprise

« Well kept and landscaped

« Sidewalks

« Walkable to downtown

« Many uniqgue homes

* Quiet and peaceful

* Interesting architecture

——— ) () e —

« Westside unpaved roads




Strengths

Downtown landmarks

Depot, historic buildings,
library, Wheelers

Residential neighborhoods
Friendly and helpful people
Customer service

Several new entrepreneurs
US-Heritage Route

Proximity to Lake Huron

MICHIGAN STATE
UNIVERSITY

[ Extension

Nearby natural resources

Quiet and relaxing

Woodwork in some of downtown
buildings

Welcome banners
Farmers market

Summer concert series

WiFi

City, Chamber, Welcome Center
and EDC

Depot
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« Establish an identity
« Half-way stop :
« Authentic & unusual experiences

Suggestions

- Improve signage « Determine audience (s)
»  Encourage people to stop
. Create a welcome environment ° Educate and involve Community
. Update worn Signs i Be a Tourist in your own
Community
- Stronger web-presence/social media «  Promote natural resources of
Example: Promo video/Youtube area
« Art (Grayling)
- Coordination among downtown « Create a game — “Discover our
businesses Community”
«  Develop list of things to do « Geocaching on the Sunrise Side
*  Ensure all businesses are aware *  Encourage and support
of and promoting things to do in entrepreneurship
Standish
« Crosswalks and pedestrian
 Make connections (half-day crossings
experience?)
o Campgrounds’ industries, farms * Bike lanes and racks downtown

* Residential walking tour
* Health/fitness (SlowRoll or Urban
obstacle course)
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Next Steps

Awareness # Dialogue #CommunityAction

Deliver short written report

Community action

Six-month check-up

Consider Julie averry’s site
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What Role Will You Play as an Individual?

As a Community?
As a Business?

Educator

These roles are all very
important! There is
room for everyone to

Implementer _
play an important role.

PLOCE.  Graphic by MS Clipart
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Questions and/or Comments?

Bonnie Wichtner-Zoia
MSU Extension Educator
Zzolay@msu.edu
(989) 345-0692
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